aska

AIR CARGO

How to Use Our

Online Booking System

Getting Started

@ Request an online account
Make your request on alaskacargo.com utilizing the

Request an Online Account feature. Make sure to

specify your administrator, as this will guide how you can
add additional users and manage your account for the
requested CID.

@ Set up additional users

Log in to your Alaska Air Cargo account to assign
additional users and administer your account.

7 L’.’.@ # CUSTOMER PORTAL HOME BOOK | TRACK FLIGHT SEARCH

AIRCARGO

A Flight Search 4+ Tracking [# Booking

Origin
Destination

Shipping Date @

Arrival Date ==

SEARCH

& Account Info

4 Portal Tracking Screen

Q, Portal Flight Search Screen
'Z] Portal Booking Screen

= Portal List Bookings Screen
E List User

=+ Create User
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O

Search for flights
and track a shipment

Check flight schedules and track an
existing air waybill on alaskacargo.com
without logging in.

Book a shipment

Log in to your Alaska Air Cargo
account to book or modify a shipment

Z 5/”5(”, # CUSTOMER PORTAL HOME

AIRCARGO

ERCTIEEINN & Tracking (@ Booking

@ Origin

Destination
Shipping Date =]

Arrival Date =]

SEARCH

= MENU v BOOK TRACK

Need help?

GET ANSWERS

FLIGHT SEARCH

Aaska

AIR CARGO

Welcome Guest #] LOGIN ~
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Creating a New Booking

71N\

Select origin, destination
and shipping dates

The origin and destination options will adjust
depending on the date.

Select shipping product

Click the product field to select GoldStreak
Package Express, Priority or General.

Select your shipment’s commodity

Start typing your commodity name (for example,
“Seafood”) to show and select your shipment’s
commodity.

Not sure of your commodity code? Type the % sign to see all
commodities.

Edit description details: Description and SCC (special

commodity code) fields fill in automatically based on commodity,
but description is editable.

Set shipment details

Enter the number of pieces and weight in your
shipment. If you know your dimensions, enter
them here.

Dimensions can be entered at booking or provided at tender.

22 Booking

AWB No
o027

QCrigin*
SEA

Product*

PRIORITY

@Piec es*

10

Unique Reference 1(Customs)

Dimension

Aaska

AIRCARGO

Participant

Destination* Shipping Date

ANC 12-Oct-2023
Commodity* Shipment Description®
0666 CUT FLOWERS - NURSI
Weight* Volume

1000 Pound ~ 0.0

Unique Reference 2 (Build Up) Category(SC,EC,SS,ES)

ULD Type/Group

Payment Type*

PP

Handling Info

Handling Info

Pick Up Point Shipment Ready Date

Pick Up Point

Remarks

Remarks
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Creating a New Booking

ULD type / group

Section reserved for customers with existing
agreements to ship full ULDs.

ey
E’Tip\z If you'd like to set up a ULD agreement, email us.
/II\\
Select payment type
Select “PP” for prepaid shipments and “CC” for
charges-collect shipments.
Enter handling info (optional)
Instructions and PO numbers entered here will
be printed on the air wayhbill.
il
E/Tip\z Handling information does not appear on Alaska Air Cargo invoices.
/II\\
Enter remarks (optional)
Instructions and notes entered here will be visible
to Alaska Air Cargo employees but will not be
printed on the air wayhbill.
ol
E/Tip\z Remarks do not appear on Alaska Air Cargo invoices.
/II\\

Aaska

AIRCARGO

22 Booking

AWB No
027
Origin* Destination* Shipping Date
SEA ANC 12-Oct-2023
Product* Commodity* Shipment Description*
PRIORITY 0666 CUT FLOWERS - NURSI
Pieces* Weight* Volume
10 1000 Pound ~ 00
Unique Reference 1(Customs) Unique Reference 2 (Build Up) Category(SC,EC,SS,ES)
Dimension
@ ULD Type/Group
Payment Type* Pick Up Point Shipment Ready Date
PP v Pick Up Paint
@Handling Info emarks
Handling Info Remarks
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Aaska

Creating a New Booking AIR CARGO

Set participant details

Account’s agent name and code (CID) will
appear automatically.
ey

E/Tip\z The consignee’s email is required.
/1 | W\

Fill in the shipper and consignee details, entering
the addresses, phone numbers and emails for
each participant.

Agent Code

mm

Shipper Code

Agent Name

Shipper Name

IATA Code

9999999

Consignee Code

Agent Station

ANC

Consignee Name

M TEST CUSTOMER C1001 TEST CONSIGNEE
Address 1 Address 1
123 MAIN STREET 123 MAIN STREET
Address 2 Address 2
Address 2
City State City State
ANCHORAGE AK SEATTLE WA
Country ZIP/Postal Code Country ZIP/Postal Code
us 99518 us 98101
Phone Number Cell Number Phone Number Cell Number
907-392-0000 Cell Number 206-392-0000 Cell Number
Fax Email Fax Email
Fax cargo@alaskaair.com Fax cargo@alaskaair.com
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Aaska

Creating a New Booking AIR CARGO

Choose your itinerary

Select your shipment’s flight schedule. — @

Shipment Participant

Q More Search Options

Origin* Destination* Flight Number Flight Date*
I SEA ANC e.g.AS e.g. 0001 12-Oct-2023
S
\\ . ’/
=~ Tip-= AIRCRAFTTYPES
’/ 7 \‘ Flight Type Aircraft Classification Number of Stops m
. . . v v Number of Stops
Combination — Passenger flights: Belly cargo only
Cargo Only — Freighter flights
Not available — Flights that don’t have capacity
. s . . . Thu Fri Sat
for your shipment’s weight or dimensions B B w
Oct Oct Oct
Flights Origin Duration Destination Availability
() Show conne
I A AS0085 Eber2023 07005 x g';:," L ouesiossee 73?\:::::.'5.
Available
° s Book
73H | Combination | X Asooss Hbe 203 080009 Qe * 25 20zs 105209 QEI::E
I AAs0083 Ebera023 05005 x 3;.? L Sunesinsz r?mz‘:\:::::n
€D Available —_—
73W | Combination | oo EBazmiome - % Sazominn o

Selected Flight Details

€D Available
Book
7M9 | Combination © Add Flight
Remarks
Remarks

° Not Available
73S | Cargo-Only

Book

Alaska Air Cargo | 6



Creating a New Booking

D
(2)

()

Review your details

Review and edit shipment details and see
estimated charges.

Subscribe for notifications

Add email addresses for contacts to receive
shipment notifications for this air wayhbill.

Booking confirmation and
air waybill number
Once a booking is confirmed, an air waybill

number will be assigned and noted on the
shipment details.

Save a template for recurring
shipments
When a booking is confirmed, choose the

“Save Template” button to save the details
for future shipments.

Aaska

AIRCARGO

Rating And Charges
1070 USD ousD
wes  FreightCharges Other Charges
0666 1t
mmmmmmm Agent Code 1000L Ratetype: IATA
Weight e 1.07 USD
PRIORITY
Product 1000L :
aaaaaaaaaaaaaaaa Spot rate required Alln Rate CIL0
Charge Rate Currency
usD
Flight Details
AS0083 12-0c1-2023 09:00(5)-1£:52(5) 1077.49 USD
SEAANC o Toul Charges
(inclusive of Taxes)

Shipper Name TEST CUSTOMER Total number of UNIDs : [

Consignee Name TEST CUSTOMER

of 0
Agent Name TEST CUSTOMER
Remarks E
@m:ﬁm Notification
Email  Email m
Email
Save AWB Data B  Cancel Booking
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Aaska

Managing Your Bookings AIR CARGO

Seeyouraccount bookings

Upon login, choose “List bookings” to see Origin Destination Date Range
a list of the account’s bookings, with the Origin Destination 08-Oct-2023 to  10-Oct-2023
shipment status clearly noted at right.

Advanced Search

Next

027 - 30070530 WEARING APPAREL

30 PCS [143.00 L | 334.2 ft* + Confirmed
BOS ¥ LAX | 10-Oct-2023 SCR
027 - 30070515 AUTO PARTS 5PCS | 107.00 L | 39 f° St
MCI ¥ SEA | 10-0ct-2023 NON
027 - 30070504 LIVE DOG 1PCS | 45.00 L |13 ft° o
MCI ¥ SEA | 1-Oct-2023 AVI

i= List Bookings

Origin Destination Date Range
Origin Destination 08-0ct-2023 to 10-Oct-2023
Advanced Search o .
Edit your bookings
MODIFY: Click “Details” to review or
i modify your booking details.

027 - 30070530 WEARING APPAREL 30 PCS [143.00 L | 334.2 f° e
BOS A LAX | 10-Oct-2023 SCR

PRINT your air waybill.

10-Oct-2023

TRACK your booking and add emails to
receive status notifications.
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Book a Shipment From a Saved Template

@ Start a new shipment

@ Click in the “look for template” field
Select a saved template.
@ Shipping details will be filled in e -

Shipment Description®

Proceed to select a new flight and edit details.

CUT FLOWERS - NURSERY STOCK AND GROWING PLAM

Volume

0.0 Cubic Foot v

Category(SC,EC,SS,ES)

Shipment Ready Date
2

Remarks

Remarks

0.0

Aaska

AIRCARGO

Summary

©

Look For Template

Arrival Date

Arrival Date =]

scCc
x PEF

Copy Shipment Info

Promo Code

Promocode

Chargeable Weight

Shipment Ready Time
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Aaska

Receive Status Notifications AIR CARGO

Receive automatic notifications

The email on your account will receive notifications
about the status of each shipment as it moves from
booking to tender to departure to arrival to delivery
to the consignee.

Add subscribers for a shipment

Add notification emails in the “Track” options for
your shipment.

Origin Destination Date Range

Origin Destination ; 08-0Oct-2023 to 10-Oct-2023

Advanced Search
Next
027 - 30070530 WEARING APPAREL
30 PCS |143.00 L | 334.2 ft® + Confirmed
BOS A LAX | 10-Oct-2023 SCR
10-Oct-2023
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