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Fee Name Condition Fees 

AW 
(Air Waybill Fee) 

 
Carrier will assess an Air Waybill fee when: 
 • The Shipper presents a hand-written Air 

Waybill for an international shipment • The Shipper requests a change on an Air 
Waybill after Air Waybill execution • The Shipper requests a change to 
International Air Waybill at time of 
acceptance 

 
**Note: a completed Air Waybill is REQUIRED 

prior to tender 

$25.00 per Air Waybill 
(International) 

 
$10.00 per Air Waybill 

(Domestic) 
 

$5.00 per Air 
Waybill (State 

of Hawaii) 

AW 
(Air Waybill Fee) 

• The Shipper requests a change to an Air 
Waybill after the Air Waybill has been 
dispatched on a flight. When this occurs, the 
Shipper must provide written authorization 
to Carrier. Authorization may be in the form 
of a fax or email. Air Waybill changes will not 
be accepted by phone 

$50.00 per Air Waybill 
(International) 

 
$25.00 per Air Waybill 

(Domestic) 
 

$5.00 per Air 
Waybill (State 

of Hawaii) 
CF 

(Customs 
Inspection - 
post entry) 

When Carrier is required to provide post-entry for Customs 
(e.g. a formal inspection and clearance for baggage) 

$75.00 per Air Waybill 

CH 
(Clearance and 

Handling at 
Origin) 

Not Applicable Not Applicable 

DH 
(Air Waybill 
Corrections) 

When Carrier issues a Cargo Changes Correction Advice 
(CCA) to correct the pieces/weight/charges on an Air 
Waybill after the Air Waybill has been 
tendered  

Not Applicable 

Demurrage  $25 per ULD for each 24-
hour period after 72 hours 

Destination 
Change Fee 

Change to Destination OR Re-Routing based on customer’s 
request $25 

DJ 
(Proof of 
Delivery) 

When Carrier provides an image or photocopy of a proof of 
delivery receipt $15.00 per copy   
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Import Fee 

Customs Clearance 
 

Carrier fees for releasing shipments to the importing 
consignee or broker as authorized by Customs. 

 
$160.00 per MAWB 
or per HAWB 

Example: 
 

MAWB with only 1 HAWB = $160.00 ($160.00 x1 MAWB) 
MAWB with 2 HAWBs= $320.00 ($160.00 x2 HAWBs) 
MAWB with 3 HAWB = $480.00 ($160.00 x 3 HAWB) 

 

FF 
(Loading) 

When Carrier loads a container for the customers (Shipper, 
Consignee and / or Agent) 

$75.00 per LD3 
 

$100.00 per PLA 
 

$225.00 per LD7 

KB 
(Unloading) 

When Carrier unloads a container for the customer (Shipper, 
Consignee and/or Agent) 

$75.00 per LD3 
 

$100.00 per PLA 
 

$225.00 per LD7 

RA 
(Dangerous Good 

Fee) 

Any shipment containing a Dangerous Good shall be charged 
per instance of UN number on Shipper’s Declaration. There is 
no maximum charge per Air Waybill. 
 
A fee will be assessed for dry ice shipments 
exceeding 2.5 kg. 
 

$95.00 per U.N. or ID 
number; $15 per additional 
(Domestic & International) 

 

SC 
(Screening Fee) 

Domestic 
Domestic-International 
International-Domestic 

D: $0.05/lbs; $12.50 min 
D-I: $0.15/kg; $15.00 min 
I-D: NONE 

VB 
(Escort Service) 

When Carrier escorts a shipment to/from aircraft at the 
origin and/or destination, including those shipments 
requiring an escort for the USDA. 

$100.00 per Shipment 

ZZ 
(Miscellaneou
s Charges Due 

Carrier) 

When miscellaneous charges are collected for Carrier and no 
other code has been designated Varies 
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Domestic Storage 
Charges – Alaska 

| Hawaiian Air 
Cargo Stations 

Charges that accrue for each day a shipment remains in the 
Carrier’s warehouse after the free allowance period expires. 
Arrival is defined as the time the shipment arrives at the 
destination cargo facility and check-in notification via email 
is provided to the consignee. 

$0.03/lb; $40 
minimum/day 

 
 

Free allowance calculation for Freight: 
• Stations in the states of Alaska and Hawai’i, 

operated by Alaska and Hawaiian Air Cargo: 
Storage fees will be assessed after five days, 
excluding weekends and holidays. 

• Stations outside of Alaska and Hawai’i operated by 
Alaska and Hawaiian Air Cargo: Storage fees will 
be assessed after 72 hours, excluding weekends and 
holidays. 

• Stations operated by vendors: Storage fees 
determined by the vendor, starting at 24 hours. Fees 
vary by station. 

 
Recognized holidays include:  

New Year’s Day Columbus Day 
Martin Luther King’s 
Birthday 

Veterans Day 

President’s Day Thanksgiving 
Memorial Day Christmas 
Independence Day  
Labor Day  

 

SR 
(Storage 
Charges 

**Applies only to 
International 
Shipments**) 

Charges that accrue for each day a shipment remains in the 
AS/HA warehouse after 72 hours inclusive of weekends and 
holidays. 
 

$0.10 per lb / $0.22 kg. 
Minimum charge - $40.00 

VL 
(Valuable Cargo 

Handling) 

When a declared value is requested. 
 

$0.75 for each $100.00 
declared in value 


